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We look forward to welcoming you in Chicago, October 19-22, 2021, for the Global Workforce 
Symposium (GWS) 202ONE. We will celebrate the power of ONE – you as ONE individual, who 
makes a difference in your world every day, and we, as ONE industry, which has proven we grow 
more, connect more and lead more when we come together. 
 
Our enthusiasm for hosting GWS 202ONE is matched by our commitment to keeping you safe and 
healthy. We will implement the health and safety practices as issued by local and state health 
authorities, including the Hyatt Regency Chicago, and the Centers for Disease Control and 
Prevention (CDC). Your safety is our priority, and we will continue to take measures based on 
expert guidance to keep you safe. Here’s what we are doing to ensure you have a safe and positive 
experience. 
 
Proof of Vaccination or Negative COVID-19 Test 
Proof of a COVID-19 vaccination or a negative COVID-19 test within 3 days of your arrival at GWS is 
required to attend GWS 202ONE. The policy is for all attendees, speakers, sponsors, exhibitors and 
staff.  Attendees providing proof of a COVID-19 negative test must present documentation issued 
by a healthcare provider within the previous 72 hours of your arrival at the event. There will be a 
limited supply of COVID-19 tests on site for those unable to provide proof of a COVID-19 negative 
test from a healthcare provider. On-site testing may take up to 30 minutes.    
 
If You Are Sick 
All attendees will be prompted, via the event app, to complete a wellness survey each morning 
prior to their attendance that day. The Hyatt Regency Chicago will also be taking temperatures. If 
you have a temperature, are showing any potential symptoms of COVID-19, have tested positive 
for COVID-19, or have been in close contact with anyone that has tested positive for COVID-19 
within 14 days of the event, then you will need to stay home.  
 
Masks 
As of August 2021, the City of Chicago is requiring that masks be worn indoors. Attendees will be 
required to wear masks while in the event venues, except when eating and drinking. Our health 
and safety protocols are continuously being reviewed with the ongoing release of new guidelines, 
and we will continue to follow the guidance from public health officials, federal, state, and local 
authorities, and venues. We will notify all attendees of any major changes made to this or other 
health and safety protocols. 
 
VeriFly App 
Two weeks before the Global Workforce Symposium, registrants will receive an e-mail with a QR 
code that gives you access to your event pass in the VeriFLY mobile app. You'll be able to use this 
app to upload proof of a COVID-19 vaccination or document of a negative test result from a 
healthcare provider or licensed testing facility administered within 72 hours of your arrival. Please 
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note, a home test for COVID-19 will not be accepted. Attendees are strongly encouraged to upload 
their documentation prior to arriving at the event. 
 
If for any reason you do not get your QR code by October 11, please contact 
CustomerSuccess@WorldwideERC.org before traveling. The VeriFLY app can take as long as 4 
hours to authorize your credential once you have uploaded it. To ensure timely entrance into the 
symposium this process must be completed prior to arrival. 
 
 
Onsite Proof of Negative Test for COVID-19 
While prior proof of test results is strongly encouraged, attendees providing proof onsite must 
present documentation issued by a healthcare provider or licensed testing facility within 72 hours 
of your arrival at the event. There will be a limited supply of COVID-19 tests on site for those 
unable to provide prior proof of a COVID-19 negative test from a healthcare provider. On-site 
testing may take up to 30 minutes.    
 
Set your Level of Comfort 
Stop by the conference registration desk to clearly designate your current comfort level with 
greeting friends and acquaintances in-person. Color coded stickers will be supplied for attendee 
badges throughout the conference.   

Green = Hugs accepted 
Yellow = Fist-bumps are okay 
Red = Socially distanced greetings only 
 

Hand Cleaning 
Hand sanitizer stations will be available throughout the Hyatt Regency Chicago.  
 
Local Venue 
All sessions and special events will take place at the Hyatt Regency Chicago. While we encourage 
you to take advantage of the many attractions Chicago has to offer as part of your visit, hosting all 
aspects of the GWS event at one venue allows us to ensure a safe experience more effectively. 
We are working closely with the Hyatt Regency Chicago on overall cleaning procedures as well as 
use of disinfectants, wiping down tables, chairs, door handles, and procedures for restroom usage 
and other high-touch areas. We are confident that they are doing everything they can as 
recommended by professionals. If you would like more information on Hyatt Regency Chicago’s 
safety and wellbeing policy, click here.  
 
Food and Beverage 
All the delicious food and beverage offerings will be individually prepared for attendees to take 
with them, and/or will be served by a hotel attendant to limit the touch points for all attendees.  
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Seating and Spacing 
We are working with the Hyatt Regency Chicago to ensure the meeting room setups enable safe 
social distancing and meet Centers for Disease Control and Prevention (CDC) guidelines. For 
example: 
 

Theatre: Equivalent of one empty chair in between every chair 
Classroom/U-Shape/Conference: Maximum of 1-2 guests per six-foot table  
Banquet: Maximum of 4-6 guests per six-foot round 
Crescent: Maximum of 4 guests per round 
Reception: Tables set to a minimum of six feet apart 

 
Once a session has reached capacity, the room doors will close, and attendees can work with 
event staff to find another session with available seating. Every attendee will have a seat at the 
keynote presentations. 
 
Parties and Receptions 
Due to our commitment to your health and safety, we have reimagined how our parties and 
receptions can take place this year. Food and beverage offerings will be individually prepared for 
attendees to take with them and/or will be served by a hotel attendant to limit the touch points 
for all attendees. This will make it easier for attendees and exhibitors to leave their masks on while 
networking at parties and receptions. We are finalizing all the details to ensure this will be a great 
way for you to connect with peers and vendors in a safe and enjoyable environment. Stay tuned! 
 
Swag Bags 
Conference bags with sponsored items will be offered at registration. Individuals can pick one up if 
they choose. 
 
Transparency 
It is our goal to remain fully transparent about the safety protocols in place for the event so that 
you can make an informed decision about whether or not you attend. We are committed to your 
safety, and we want GWS 202ONE to be the worthwhile and fun experience it always has been.  
 
We look forward to hosting you for a safe and successful Global Workforce Symposium 202ONE. 


