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Webinar Instructions

Technical difficulties? 
• Dial 866.779.3239, or e-mail questions to support@webex.com

Sound Troubles?
• If your sound quality is poor, check your Wi-Fi strength or connect via cable. 
• Call in using the phone number listed under the “Event Info” tab in the upper left-hand corner.

To return to meeting room window:
• If you are in full screen mode, you may return to the meeting room window by clicking the View 

Meeting Room button located at the bottom left corner of your screen.
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Q&A Instructions

• Submit questions through Q&A dialogue box 

• Box is located in lower right corner of screen 

• Do not use the Chat Box

• Be specific

• You may submit your question at any time
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CRP ® & GMS ® Credit Information

This session is available for 1 CRP® and 1 GMS® credit:

• GMS ® designees must add this session to their GMS ® Renewal Application

• CRP® designee attendees will receive credit automatically (within about 7-10 days) of this session

This session is being recorded and will be archived:

• ALL may access this session until 1 October 2020

• Worldwide ERC® members may access this session until 1 November 2020

• Premium Learning Portal subscribers may access this session until 1 September 2022
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Today’s Presenter

Michael T. Tarpey

Michael T. Tarpey is Senior Vice President - Manager of Corporate 
Finance of Old Republic National Title Insurance Company and Old 
Republic National Title Holding Company, located in Minneapolis, MN.  
There he manages corporate investments, cash management, banking 
relationships, corporate insurance matters, claims 
accounting/reporting, travel & entertainment, facilities and payroll 
functions.  He also advises on pension and welfare benefits.

After graduating with a B.S. in Accounting in 1993 from Marquette 
University, Milwaukee, WI, Tarpey moved to Chicago and joined Old 
Republic International’s Finance Department.  He transferred to Old 
Republic National Title Insurance Company in September 1998.  Since 
then he has served in a variety of progressively more demanding 
accounting and finance positions.

Michael is a member of the Association for Financial Professionals 
(AFP).
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Today’s Presenter

John Habanek, CRP, GMS

John, Executive Director, Head of Business Development, joined 
Chase nearly 20 years ago as a mortgage banker, and quickly moved 
into leadership roles throughout the organization. 

In late 2010, he was tapped to lead a small team of dedicated 
relocation bankers. He dove into Mobility headfirst and has remained 
active, building deep relationships and becoming an industry-
recognized thought leader and speaker. John’s growth mindset and 
fierce dedication to a selfless culture of “you’re part of something 
larger than yourself” has contributed to Chase’s impressive growth and 
operational excellence in this space.

In 2015, he was promoted to Regional Sales Manager and after three 
successful years in business development, was asked to return to 
leadership in an Executive role as Head of Business Development for 
Chase Corporate Home Lending—with national oversight for all 
Corporate, RMC and Government entity relationships, as well as 
responsibility for leading a number of strategic initiatives.

John is married to the fabulous Teresa Fyffe and has a magnificent 15 
year old daughter. He’s an avid reader, enjoys cycling, playing music 
with his wife, cooking and is a purple belt in Brazilian jiu-jitsu.
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Today’s Presenter

Brian Keating, CRP, GMS-T

Brian, Director, Global Account Management, joined Dwellworks in 
2010 and has over 20 years of account management and business 
development experience in the relocation industry.   Brian is 
responsible for both new business development and ongoing 
relationship management, supporting his clients’ needs globally, 
across all Dwellworks locations and lines of business.  Brian holds a 
bachelor’s degree in Education from Bucknell University and has also 
earned his CRP and GMS-T designations from Worldwide ERC®.
Brian lives in Cleveland, Ohio, with his wife and two children, and 
enjoys golf, cooking, travel, and binge-watching Netflix. He’s an avid 
Cleveland sports fan, and remains optimistic that each of his teams 
will bring a championship to the city at some point in his lifetime. (1 
down, 2 to go!)
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Today’s Presenter

Daniel Marshall

Dan Marshall joined Old Republic in October, 2002 and currently holds 
the position of First Vice President of Old Republic National Title 
Insurance Company and Associate General Counsel for the Company’s 
National Services Division. In this position, he is responsible for 
providing legal and underwriting guidance, and assists in the 
compliance function for all of the divisions within the National 
Services Group. 

With over 25 years in the industry, Dan is a former Prosecutor, Private 
Practitioner and Real Estate Consultant. Prior to joining the Company, 
he worked for several national underwriters in a variety of roles, 
including: Branch Manager, Commercial Closer, Production Counsel, 
Senior Underwriter and State Counsel. In these positions, Dan’s 
experience includes: residential and commercial underwriting and 
closings, multi-state underwriting, claims management and litigation, 
1031 exchanges, and agency operations. 
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Today’s Moderator

Faye Hoxworth, CRP, GMS

Faye Hoxworth, CRP, GMS has more than 17 years of experience in the title, 
real estate and relocation industries. She serves as Strategic Operations 
Manager for Old Republic Relocation Services. Her responsibilities include 
business development and account management, as well as managing new 
initiatives and products to better serve Old Republic Relocation Services and 
its customers. 
Faye has been an integral part of the Relocation industry and has in-depth 
experience in preparing operations teams for additional business and 
internal growth. Her experience and involvement in many different facets of 
title and real estate, and her extensive knowledge of the relocation process, 
enable her to better manage every aspect of a relocation transaction to help 
ensure a quality customer experience. Prior to joining Old Republic 
Relocation Services, she worked for another national title insurance 
underwriter for 15 years.
Faye received the Certified Relocation Professional® (CRP) designation in 
2005 and the Global Mobility Specialist® (GMS) designation in 2018. She has 
been an active member of the Minnesota Employee Relocation Conference 
Committee (MERC) since 2016 and she is the current President of the board 
for the Houston Relocation Professionals (HRP). In addition, in 2017 she was 
named as a Worldwide ERC® YP40 Committee Member. 
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Economic Updates and Forecasts
30 – Year Fixed Rate Mortgage (%)
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Total Residential Originations ($ billions)
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Residential Refi Originations ($ billions)
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Residential Purchase Originations ($ billions)
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Housing Starts (Seasonally Adjusted Annualized Rate, 
thousands)
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Total Home Sales – New + Existing (Seasonally Adjusted Annualized Rate, thousands)
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Median Existing Home Prices (Not Seasonally Adjusted, $ 
thousands)
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Unemployment Rate (%)
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Relocation Trend – Urban to Less Populated Areas

• Fannie Mae internal data shows a substantial increase in purchase mortgage applications for homes in lower 
density areas by those currently living in urban cores.

• Caliber Home Loans reported they are seeing large increases in applications in several metro areas from potential 
homebuyers who want to move to the suburbs.

• Zillow data shows weaker home price appreciation in urban areas compared to outer suburbs in many metro 
areas.

• This trend should support new home construction as demand shifts to locations where land is more available, 
which would help alleviate low housing inventories.

Source: Fannie Mae Economic Developments August 17, 2020; Caliber Home Loans article “Mortgage applications for suburban homes are 
surging as buyers try to escape the coronavirus pandemic”
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Relocation Trend – Onshoring

• 95% of U.S. companies expect their supply chains to be disrupted by the coronavirus.

• 64% of companies are “likely” or “extremely likely” to bring sourcing/production back to North America after the pandemic.

• Industries that generate high margins, like pharmaceuticals and information technology, and those with established 
domestic demand, like food and agriculture, are most likely to bring production home.

Source: CNBC article “This is the critical link to successfully reopening the US economy”
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Home Finance Update

• YTD marketplace update
• Refi boom
• Pandemic impact

• Shift to WFH
• Economic pressures – uncertainty, job losses, potential property value decline, forbearance
• Credit policy changes

• Infrastructure challenges 
• People – Underwriting, Loan Officers, Processors, Closers, funders
• Appraisals

• Capacity 
• Perception of Desktop/Exterior appraisals

• In other news. . . 
• Agency imposed 50 bp guarantee fee to refinances eff. 09/01 – due to “…economic and market uncertainty”
• LIBOR to SOFR transition 
• “We’re hiring!”  

• Access – credit, affordable housing, opportunity 
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Appraisals
Current State

• Appraisers are BUSY!
• Increased activity for mortgage appraisals (home purchase and refinance)

• Record Low interest rates
• Decrease in WERC appraisals (used for buyout valuations)

• Consistent with entire Mobility industry
• Minimal increase in appraiser fees

• Appraiser turn times have increased
• Backlog of assignments for limited appraiser pool
• COVID related challenges
• Increase in the number of value disputes
• Surprising bright spot in rural/quasi-rural markets

• Increased activity does not equate to increased volatility in home values
• Very few markets with declining value trends
• Relocation appraisal variance remains steady
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COVID-19 Considerations 

• Duty of Care
• Health and safety for all is #1 priority

• Impact on Process
• Appraiser/Homeowner/Transferee reluctance
• State/local mandates
• Flexibility is critical

• Modified Instructions / Alternative products
• Desktop and Exterior-Only options 
• Limited applicability 
• High percentage of value disputes

• Impact on market activity
• WFH trend encouraging moves from larger cities/urban areas
• Upgrades in lieu of sale/purchase
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Looking ahead…

• Turn time / appraiser availability will continue to be a challenge
• Homeowner/Transferee stress will remain high
• Low inventory and high demand will perpetuate seller’s market
• Seasonal relief?

• GSE updates outside of appraisal realm will add to complexity
• Increased appetite for alternative valuation products 

• AVM
• Bifurcated Appraisals

• Response to COVID transferrable to other mobility services/business lines
• Destination Services / Rental
• Temporary Living

• Transparent communication is critical
• Set expectations for all parties
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Closings in the Age of COVID-19
Types of Notarizations – New ALTA Definitions

Traditional Wet Ink Notarization 
(TWIN)

• Signatories in a TWIN (also known 
as a traditional notarization) 
appear in person before a notary 
to wet ink sign paper documents. 
The notary verifies their identity 
on the spot and applies their 
signature and seal on paper.

In Person Electronic Notarization (IPEN)
• Signatories in an IPEN (also known as 

eNotarization) appear in person before 
an eNotary to eSign digital documents. 
The notary verifies their identity on the 
spot, and their electronic seal and 
signature is digitally placed on the 
document. 

Remote Online Notarization 
(RON)

• Signatories appear before an 
eNotary via a two-way, audio-
video conference over the 
internet to eSign digital 
documents. Identity is verified 
with photo ID and correctly 
answering knowledge-based 
authentication questions. A 
recording of the transaction is 
available to permissible parties. 
eNotes are required.

Paper Remote Online 
Notarization (PRON)

• Signatories appear before an 
eNotary via a two-way, audio-
video conference over the 
internet to eSign and eNotarize
most documents. Identity is 
verified with a photo ID and 
correctly answering knowledge-
based authentication questions. 
After the transaction, any 
documents that need a wet ink 
signature must also be wet ink 
notarized before returning to the 
settlement agent to finalize the 
closing. A recording of the 
transaction is available to 
permissible parties. This process 
will generate at least one paper 
document that will be wet ink 
signed, notarized and returned to 
the settlement agent. This is 
typically the promissory note, but 
multiple documents can be 
processed this way.

Remote Ink Notarization (RIN)

• Signatories appear before a 
notary by means of two-way, 
audio-video communication 
technology, where the notary 
observes the wet ink signing of 
the documents. Once completed, 
the original documents are 
returned to the notary via 
overnight delivery for certification 
and execution by the notary and 
affixation of the official stamp or 
seal.
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Understanding Different Types of Notarization

To mitigate the spread of the Coronavirus we have all been directed to minimize physical in-person interactions. In an effort to minimize in-person contact, many state governors and state legislative-bodies have recently issued temporary executive orders or temporary authorizations allowing for the use of real-time audio-

video technology to satisfy the “physical presence” requirements under the applicable law for notarial acts. So, this would be a good time to generally define (and ultimately understand) the different types of notarization. Please contact your our office for underwriting approval of any type of remote notarization. 

Traditional Wet Ink In-Person Notarization (TWIN) 

• Requires a physical paper document. 

• The signer and notary meet face-to-face in person. 

• The signer must personally know or present 
satisfactory proof of identity to the notary by way of 
a current government issued identification that 
contains the signature and photograph of the signer. 

• The signer signs the paper document by pen in ink. 

• The notary completes the notarial certificate on the 
paper document and signs the certificate by pen in 
ink and physically affixes his/her notary seal. 

• The notary writes a record of the notarization in a 
paper notary journal.

In-Person Electronic Notarization (IPEN) 
• Involves electronic documents and electronic 

signatures. 
• The signer and notary meet face-to-face in person. 
• The signer must personally know or present 

satisfactory proof of identify to the notary by way of 
a current government issued identification that 
contains the signature and photograph of the signer. 

• The signer and notary typically share a 
tablet/computer where the signer’s electronic/digital 
signature is executed in the presence of the notary. 

• The notary electronically completes the notarial 
certificate and uses an electronic notary seal and 
electronic signature. 

• The notary records information about the 
notarization in an electronic journal stored on a 
computer/tablet. 
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Understanding Different Types of Notarization
Remote Ink-Signed Notarization (RIN) 

• Requires a physical paper document (paper documents are 
mailed or sent by courier to signer in advance). 

• The signer and notary do not physically meet face to face, but 
rather they meet on-line in real time and communicate using 
audio-video communication technology (most title insurers 
require that the audio-video communication technology used 
have multifactor authentication technology). Usually, the signer 
and notary attest to their location during the notarization. 

• The signer must be identified through the notary’s personal 
knowledge of the signer or by remote presentation of current 
government issued identification that contains the signature and 
photograph of the signer or by multifactor authentication 
technology. 

• The signer physically signs the paper document by pen in ink 
while the notary watches using the audio-video communication 
technology. After physically signing the document the signer then 
electronically transmits (or by fax) the document to the notary 
during the audio-video conference and the signer also 
immediately mails (couriers) the original ink signed document to 
the notary. Once the ink signed paper document is received by 
the notary, the notary ink signs the document using the date that 
the audio-video conference took place and physically affixes 
his/her notary seal. 

• The notary records in a journal entry in his/her notary journal 
noting that the notarization was performed using audio-video 
communication technology. The notary must also retain a 
recording of this audio-video conference and typically creates a 
backup of the recording and securely stores both. 

Remote Online Notarization (RON)

• A fully digital/electronic process with no paper 
document. Documents are in an electronic format and 
are electronically signed and notarized. 

• The signer and notary meet online in real-time and 
communicate using audio-video RON dedicated platform 
technology (with multifactor authentication technology 
like Pavaso, Nexsys, DocVerify, Notarize, NotaryCam, etc.) 

• The signer is identified through a combination of two or 
more knowledge based authentications (KBA) like 
credential analysis, and remote presentation. A RON 
dedicated technology platform must be used. 

• The signer signs the electronic document with his/her 
electronic signature while the notary watches. The notary 
then signs the notarial certificate with an electronic 
signature and affixes his/her electronic seal. 

• The RON platform creates an electronic journal entry for 
the notarization and an audio-video communication 
recording of the notarial act. The notary must retain a 
securely stored recording of the audio-video 
conference/notarization. 
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LENDER ACCEPTANCE 
Check with the lender to see which eClosing options are supported. Lenders are responsible for determining whether a loan that involves electronic documents will be acceptable to secondary market partners like Fannie Mae or Freddie Mac. 

COUNTY RECORDERS 
Check with the County Recorder in the county where the property is located to see whether electronic documents are acceptable for recording. You can visit ALTA's website to check operating and recording status by state and county. 
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FHFA / GSE Guidelines
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FHFA / GSE Guidelines

 The borrower and the seller must give their individual, specific 
and express Electronic consent to their respective Electronic 
Signatures on an Electronic warranty deed and other purchase 
and sale documents 

 At least two-factor identity authentication, including using a 
government-issued photo ID that has a signature, credential 
analysis and identity-proofing; 

 Tamper-sealed notarized documents and system security 
sufficient to: (A) prevent interference with the authenticity, 
integrity and security of the notarial ceremony or corruption or 
loss of the recording of the same, and (B) protect the 
communication technology, electronic record and backup record 
from unauthorized use; 

 The remote online notary must keep a secure electronic journal 
of the notarial act, including evidence of identity of the principal 
and maintain a backup of the electronic record; and 

 Recording of the notarial ceremony with storage for the 
minimum period required by applicable laws or if no period is 
specified in the applicable law, for seven years 

 Notary public must be licensed and located in a State 
which authorizes licensed notaries to engage in RON 

 If the Borrower and the Mortgaged Premises are located 
in a State different from the State in which the notary 
public is licensed and located, the State law in the State 
where the notary public is licensed and located must 
authorize the notary public to engage in such interstate 
Remote Online Notarization transactions; 

 The lender must obtain a title insurance policy that does 
not make or take any exceptions to the fact that the 
Closing Documents and/or Post-Closing Documents have 
been remotely, electronically notarized by a notary 
public; 

 The lender must record the electronically signed and 
remotely, electronically notarized Closing Documents 

 The lender must maintain the recording of the notarial 
ceremony for the life of the loan 

 The lender must not require Remote Online Notarization 
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Title Underwriting Guidelines
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Remote and 
Digital Closing 
Resources
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Thank you for attending! 
Visit the Worldwide ERC® web site at 
www.worldwideERC.org, or contact 

Worldwide ERC® for more information on these topics.  +1.703.842.3400
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